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24/7 Online Banking 
www.ptfcu.org

24/7 Phone Banking 
424-233-3091 Option #8

Call Center Hours: 
8:45 am to 5:00 pm 
Wednesdays – 10:00 am to 5:00 pm

Locations

Corporate Headquarters and 
Gardena Branch 
101 West Walnut St., Suite 101 
Gardena, CA 90248 
Fax: 424-233-3089

Branch Hours: 
Mon/Tues/Thurs/Fri – 
9:00 am to 5:00 pm

Wednesday – 10:00 am to 5:00 pm

San Bernardino 
444 S. Waterman Ave. 
San Bernardino, CA 92408 
Fax: 424-233-3058

Branch Hours: 
Mon/Tues/Thurs/Fri –  
9:00 am to 5:00 pm

Wednesday – 10:00 am to 5:00 pm

Long Beach Branch 
2401 E. Sepulveda Blvd. 
(ICTF Admin. Bldg.) 
Long Beach, CA 90810 
Fax: 424-233-3089

Branch Hours: 
Tues and Thurs – 9:00 am to 2:45 pm

Bloomington Branch 
(Union Pacific Employees Only) 
19100 Slover Ave. 
Bloomington, CA 92316 
Fax: 424-233-3058

Branch Hours: 
Tues and Thurs – 9:00 am to 3:00 pm

Member Services Assistance 
MemberServices@ptfcu.org

Supervisory Committee Email 
SupervisoryCommittee@ptfcu.org

Holiday Closures: Veterans’ Day	 Friday, November 10, 2017 
Thanksgiving  	 Thursday and Friday, November 23 and 24, 2017 
Christmas Day  	 Monday, December 25, 2017 
New Year’s Day	 Monday, January 1, 2018

Find your magic in

Holiday Skip-a-Pay
There’s holiday magic happening this holiday season!

PacTrans invites you to participate in the 2017 Holiday 
Skip‐a‐Pay Program. Use the money from either your 
December 2017 or January 2018 loan payment(s) towards a 
special holiday season.
Taking Advantage of the Holiday Skip‐a‐Pay Offer is as easy as 1-2-3!

1. Determine whether you want to skip your December 2017 or January 
2018 loan payment(s);

2. Contact any branch at 424-233-3091 to request a Holiday Skip‐a‐Pay 
form;

3. Complete the Holiday Skip‐a‐Pay and mail, fax or bring to any 
PacTrans branch.

Interest on your loan will continue to accrue; all other terms and provisions will remain 
unchanged. Accounts must be in good standing and all loans must be current.
Offer for Holiday Skip‐A‐Pay excludes Mortgage Loans, Home Equity Loans, MasterCard®, Personal Lines 
of Credit, Extension Agreements, Workout Loans, and Real Estate Modifications. Offer also excludes loans 
which are delinquent 30 days or more and loans with payment history
less than 6 months.

*Skip-A-Pay requests are subject to approval. Terms 
& Conditions: For qualified members only. By 
participating in the Holiday Skip-A-Pay Program, you 
understand and agree that loan(s) will be extended 
one month beyond the original maturity date. Your 
regular monthly payment is due beginning the 
following month. It is also understood that prior to 
final loan payoff, the skipped payment will be added 
to the end of the contract. Interest will continue to 
accrue during the period payment is skipped. Total 
finance charges will increase at the contract rate on 
the unpaid balance including the chosen month to 
skip payment. All other terms and provisions of 
original Note and Disclosure of each loan selected are 
unchanged and remain in effect. You authorize us to 
debit the processing fee of $30 (per loan, for each 
skipped month) from your PacTrans checking or 
savings account. Your account must be in good 
standing to take advantage of this offer and prior 
subsequent actions may disqualify your loan. A 
completed Holiday Skip-A-Pay Form must be 
received five business days prior to your due date.



Poor Credit or Not-So-Perfect Credit? 
Need extra cash to pay off some debts? 
Let us refinance your home and get you the cash you need or lower your monthly payment!

Call PacTrans and speak with a Mortgage Loan Officer (MLO) to find out whether a refinance will save you money 
or get you the cash you need. Even if you’ve hit some financial bumps along the way and your credit is less than 
perfect, your friendly credit union MLOs are here to help. We have different options to help fit your borrowing needs. 

Why Refinance?

•	 Lower your overall monthly payments. If you plan to stay in your home for more than 5 years, now is 
the time to consider refinancing to a longer term, fixed interest rate loan. If you’re looking to sell in 5 years 
or less, you may want to opt for an Adjustable Rate Mortgage (ARM) for a lower interest rate and a more 
affordable payment. Either way, by extending your loan term you could lower your monthly payments.

•	 Reduce the total cost of your home. If current rates are lower than when you purchased your home, 
refinancing for a lower rate and shorter term will allow you to pay your home off sooner and lower your 
overall payments. You could save thousands in interest over the life of the loan.

•	 Take cash out!! Taking cash out allows you to use your home’s equity to pay 
off other high-interest debts, upgrade or remodel your home, or pay for 
college.  Keep in mind that cash-out refinancing does increase your overall 
mortgage debt. However, it may be tax deductible; please consult with 
your tax advisor or CPA.

Once you’ve determined whether refinancing is right for you, work with 
your PacTrans Mortgage Loan Officer to select the best refinancing 
option and understand what your next steps are.

PacTrans FCU is an Equal Housing Lender. NMLS #418482

Safe and secure banking at your fingertips on 
your Apple or Android device. Our mobile 
banking app lets you view account balances, 
search account history, deposit checks, view 
cleared checks, transfer funds or locate the 
nearest ATM or branch.
Our updated Mobile Banking App lets you 
transfer funds from your PacTrans account
to other financial institutions!

PacTrans Mobile Banking App



Here’s what we know:
Equifax, one of the three major credit bureaus, 
experienced a data breach that included Social 
Security numbers, home addresses, birth dates, 
credit card and driver’s license numbers. The 
company estimates the data of 143 million people 
has been exposed, which equals roughly half the US population. This means the chances you have been 
affected are high. 

To find out if your information was compromised:
1. Visit https://www.equifaxsecurity2017.com/potential-impact/.

2. Click Potential Impact tab.

3. You will be prompted to enter your last name and the last six digits of your social security number.

After submitting, you will receive a message indicating whether or not your information may have been 
impacted. If in fact it may have been impacted, you will be prompted to sign up for free credit monitoring 
and identity theft protection from TrustedID Premier.  

Advantage Secure Checking Members
If you have the credit union’s Advantage Secure Checking, 
be sure and sign up for the free credit monitoring service 
immediately! IDProtect identity protection and resolution service 
allows you to regularly monitor your financial accounts and billing 
statements. With the Credit File Monitoring feature, you can set 
up alerts to notify you any time changes or inquiries are made 
to your credit report. You will also receive credit reports from all 
three credit bureaus. 

Be Extra Careful During This Time
In addition to opening an Advantage Secure Checking account and enrolling in IDProtect services, you 
may also act on the following to protect yourself now.  Decide which is right for you:

1. Request an Initial 90 Day Fraud Alert or Active Duty Alert from Equifax.

2. If you find your information has been compromised AND has been used by someone other than 
yourself, you may place a freeze on your credit by contacting all three credit bureaus (Equifax, 
Experian and TransUnion). To freeze your credit with all three bureaus will cost approximately $25 
for an individual.  

3. For more information regarding the breach visit https://www.equifaxsecurity2017.com/. 

Protecting Yourself 
After the Equifax Data Breach

ADVANTAGE
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Express Lane Loan
There are many different scenarios where we need to have access to money 
sooner rather than later. Some instances require quick loans that do not 
come with a drawn-out process at the bank. Unfortunately, this causes many 
individuals to turn to payday loans, which translate to higher interest and 
cost.

Here at PacTrans FCU, we offer the Express Lane Loan to help you with 
your financial emergencies at a much more affordable rate. Not sure what an 
Express Lane Loan is and why you need it?

It’s quite simple. An Express Lane Loan is like a payday cash advance. It is 
based on your credit history and your ability to repay the loan. The cash 
advance is repaid across a set term with interest.

We understand unexpected situations just won’t wait until next payday and a 
quick loan is the only option available. There are various reasons people 
might seek an Express Lane Loan:

• Emergency medical bills 

• Immediate auto repair 

• A household appliance ceased working

• Home repairs, such as roof or structural damage 

Call us today to apply for an Express Lane Loan!
*Subject to terms and conditions, applicable fees, proof of income and credit verification.


